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EXHIBIT 2 
ESTIMATED PRODUCTIVE HOURS 

November 20, 2003 
 
     
PRODUCTIVE Hours For Memphis Internal Revenue Service Center and 
Satellite Locations 

LOCATION/ TIME HOURS DAYS HOURS 
PER 

RELIEF * 

POST 
DESCRIPTION 

OF DAY PER DAY PER WEEK WEEK REQUIRED

1      Console 0000-
2400 

24.0 7 Su-Sa * 168.0 YES 

1      Console 0000-
2400 

24.0 7 Su-Sa * 168.0 YES 

      
TCC-1 J-MOD 0000-

2400 
24.0 7 Su-Sa * 168.0 YES 

TCC-1 J-MOD 0600-
1800 

12.0 5 Mon- Fri 60.0 YES 

      
13    E-Gate 0530-

1930 
14.0 5 M-F 70.0 YES 

      
14    E Entrance 0530-

1930 
14.0 5 M-F 70.0 YES 

14A  E Entrance 0600-
0900 

3.0 5 M-F 15.0 YES 

14A  E Entrance 1500-
1800 

3.0 5 M-F 15.0 YES 

      
18    AJ 
Entrance 

0000-
2400 

24.0 7 Su-Sat * 168.0 YES 

18A AJ Entrance 0600-
0900 

3.0 5 M-F 15.0 YES 

18A AJ Entrance 1500-
1800 

3.0 5 M-F 15.0 YES 

      
21    Gate 1 0000-

2400 
24.0 7 Su-Sat * 168.0 YES 

21A  Gate 1 0600-
0900 

3.0 5 M-F 15.0 YES 

21A  Gate 1 1500-
1800 

3.0 5 M-F 15.0 YES 

      
23    Gate 3 0530- 2.5 5 M-F 12.5 YES 
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0800 
23    Gate 3 1430-

1700 
2.5 5 M-F 12.5 YES 

      
24    Gate 5 0530-

0830 
3.0 Mon - Sun 21.0 YES 

24    Gate 5 1200-
1800 

6.0 Mon - Sun 42.0 YES 

24    Gate 5 2300-
0100 

2.0 Mon - Sun 14.0 YES 

      
31    Interior 
Patrol 

0000-
2400 

24.0 7 Su-Sat * 168.0 YES 

      
32   Exterior 
Patrol 

0000-
2400 

24.0 7 Su-Sat * **168.0 
 

YES 

      
Exterior Patrol 
Lamar 

1900-
0100 

6.0 5 M-F 30.0 YES 

      
Estimated Number of Weekly Productive Hours: 1598.0  
Estimated  Weekly Productive Hours to 
Accommodate Off Site Locations:  

60.0 

      
(Productive hours to be reduced by applicable 
holiday hours) 

  

* BOLD NOTE: THESE POSTS INCLUDE HOLIDAYS. HOLIDAYS ARE 
EXCLUDED ON ALL OTHERS. 

**Of the 168 hours, 138 are used at Getwell location. The other 30 are 
interspersed between the Lamar and Mendenhall. 
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